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operators with these capabilities. Built on
the unique and patented DeviceAnywhere
Direct-To-Device™ technology,
DemoAnywhere employs virtual models
created by crawling actual devices to map
out virtual replicas of the phones — a
technology called Virtual-Device™. A
cutting-edge web renderer then delivers a
complete phone map via HTML by
leveraging the latest in Web 2.0
technologies. The result is fully interactive
virtual phones — available over the Internet.

How can this help your business?

With DemoAnywhere, operators can offer
their customers the ability to try out fully
interactive virtual handsets, applications and
services over the Internet. Customers are
able to explore and interact with different
mobile devices, and experience the content
and applications on those handsets. Most
importantly, customers can determine which
phone is best suited for their use - which
can help ensure customer satisfaction with
a new device purchase. After deciding on
the device they would like to purchase, the
additional features of DemoAnywhere
permit a customer to become better
educated on how to use features and
functionalities specific to their particular
handset model and the applications that are
available on it.

Where can you use DemoAnywhere?

DemoAnywhere is a virtual solution that can
be deployed in a variety of virtual
environments from the internet to
customized webpages to in-store kiosks.
DemoAnywhere may also be deployed via a
convenient desktop interface in a customer
care center (for example) to help

operators better educate and support
customers — improving customer
satisfaction and increasing the adoption of
products.

Additional benefits of DemoAnywhere:

Inform and instruct

DemoAnywhere is not just a virtual device,
but a solution that allows you to post a
variety of information about your product

- from features to tutorials - adjacent to

the virtual device, giving you the option to
include step-by-step instructions to perform
on the device itself.

Educate consumers on new

products and functions

An informed customer is a better customer.
Users who are more familiar with the
operations of their phones are able to solve
their own technical problems, reducing
calls to customer care centers and tying

up technical support numbers. With
DemoAnywhere, operators can build device
demos and tutorials to educate consumers
online and equip internal customer care and
marketing teams.

Cost-effectively train new employees in
any location

Through DemoAnywhere, operators can
train new employees on the latest handsets
over the Internet, reducing the resources
expended to physically train.

Advertise and promote pre-launch devices
and applications

Virtualize your latest handsets — as well as
ones that have not yet been released - to
create buzz about new devices and their
features.

Quickly add and update content
Complete with easy-to-use content editing,
publishing and management tools, web-
based DemoAnywhere makes editing and
updating information fast and efficient. And
because the product is HTML-based,
content can be easily integrated into any
external web site and/or internal
application.

About DeviceAnywhere™
DeviceAnywhere™ is the award-
winning provider of test solutions for
business and consumer mobile
applications. Serving thousands

of organizations worldwide,
DeviceAnywhere delivers a core suite
of enabling technologies to help
companies of all sizes bring their
mobile products and services to
market. The DeviceAnywhere
complete portfolio offers a range of
solutions for the entire mobile
application development lifecycle
from development to QA/testing to
post development performance
monitoring and onward.

DeviceAnywhere Test Center™
DeviceAnywhere Test Center
Enterprise™

DeviceAnywhere Test Automation
for Smart Devices™
DeviceAnywhere Proof Center™
MonitorAnywhere™
DemoAnywhere™
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